
<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions aboat this data 

<035> Contact Telephone Number: 
Number of the person ldentltled In data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> 

<100> Service Quality Improvement Reporting 

299018 

Virgin Mobile tJSA LP 

2016 

Andrew M. Lancaster 

91)7626107 ext . 

andy . m. lancaster@sprint . com 

(compl~te ottochtd workshttt} 

(complet• ottochtd worl<sh••t/ <200> Outage Reporting (voice,_) ___ _ 

<210> I Q<- check box if no outages to report 

: :.::::'.:.::: ::'.:::· 'T' I I 

I 

·--1 ___..IW : 
(attach d•miptwe document} 

<320> Unfulfilled Service Requests (broadband) '=====--. 
<330> Detail on Attempts (broadband) I I ~' 

~· -....,...--....,.......,.......,.----------------- 'attachd.scripUvedacu~nt} 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed I . , 
<420> Mobile ._o_._3_96_a ______ .... 

<430> Number of Complaints per 1,000 customers (broadband) 

<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

~:~,e ·I I 
Service Quality Standards & Consumer Protection Rules Compliance 

I'""~'"~ 
Flfnctionalitv in Emenzencv Situations 

299018TN610 .pdf 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings.(broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? 0 0 
<1000> Voice Services Rate Comparability Certification 

{check to indicate certification) 

(ottachtd dtsalptlvt document} 

{ch«k to Indicate ctt'Ujkotion) 

tlattached dtsaiptive document} 

(comp!et• ottoclttd worksheet} 

(compiet• attached w«kshttl} 

(complete ottochtd w«kshttt/ 

(if yes, complete attached worksh~~t} 

<!OW> I I r·--~-• 
<1100> Certify whether terrestrial batkhaul options exist (Yes or No) Q Q fifnat ch•cJr taindicat• certi/icationJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

{comp/•I• ottoched workshttl) 

{comp/ti• attached workshttt} 

<2000> 

<2005> 

<3000> 

<3005> 

Price cap Carriers, Proceed to Price cap Additional Documentation Wort<sheet 

lnclvding Rote-<>f-Retvrn Carriers offilioted with Price Cop Loco/ Exchange Carriers 
(chtt:lc to indicate urtifkation} 

(complete attached worksheet} 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 
(chedc to lndfcate cm;ftcotion} 

(complete attached worksheet} 

II ;/ 

II ,/ 

I. II · ,/ 

II ,/ I. ' 

·' · 

-'I 
- 1 
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<010> Study Area Code 

<015> 'st~1tv Ar,i!a Name 

<020> Progra,P~Year 
<030> Contact Name· Person USAC shduld.contact reg(lrding this data 

<035> ·contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<110> 

<111> 

·Has YE_Ui_C()~~l1'/_r~ceived its ETfc_~rJ:ification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

... 
299018 

Virgi n Mobile ,OSA LP 

2016 

Andrew M. Lancaster 

9137626107 ext. 

andy. m. l ancastertasprint. com 

(yes/ no) QO 
(y~s/ no) 00 

<112> 

If your answer to Line <111> is ye~, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I - . . . . -. . . H -- ' · _ .. - - . -

<113> 

<ll4> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112\ contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

R~port how much universal service (USF) support was rec~ived 
How much (USF) was used to improve service quality and how support was used to improve service quality 

How much (USF) was used to imp~ove SeNi.ce coverage and how si)'pport was used to improve service coverage 

How much (USF) was used to improve sef'lice C<!pacity and how support was used to improve service capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

§ 
§ 
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<010> Stud'!'. Area Code 299018 

<015> Study Area Name Vir_9.in Mobile USA LP 

<020> Program Year 201~ 

<030> Contact Name - Person USAC should contact regarding this data Andrew M. Lancaster 

<035> Contact Telephone Number - Number of person Identified In data line <030> 9137626107 ext. 

<039> Contact Email Address - Email Address of J>.erson Identified In data line <030> andy. m. lancasterasprint .com 

<220> 
NORS 

Reference 0 11tage Start Outage Start Outage End Outage End Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

-- c ~...,.,,. - ·- .: ,...,. I 

- .. - '-' -&..--~ .. _ 
,,_ ·--· 

-· ... 

' 
;.• ' " 

-· ... 

.. , 

. ' 

d <f> 
· Did This Outage 

911 Facllltles Service Outage Affect Multiple 
Affected Description (Check Study Areas 

(Yes/ No) all that apply) (Yes/ Noi 

. . 
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Service Outage Preventative 
Res0lutlon Procedures 

-
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<010> Study Area Code 299018 

<015> Study Area Name Virgin Mobile USA LP 

<020> Program Year 2016 

<030> ContacfName. Person USAC should contact rega.rding this data Al).\l.;-~__H.__k"n~ste_r 
<035> Co.ntact'Telephone ~umh~_-_Number Ofll_e~rson identified'in data fine <030> 9137626107 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> andy. m. lancaster•sprint. com 

<701> 

<702> 

<703> 

Residential local Service Charge Effective Date 

Single'State:wide Resideritiai local Service Charge 

. .. . . 
State Exchange (ILEC) SAC(CETC) 

' 

I l/l/~015 I 
. . . • 

Residential local 
Rate Type service 'Rate State Subsaiber Une Charge 

Page4 

.. . . 
Mandatoly Extended Area 

State Universal Service Fee Service Cha"'e Total per line Rates and Fee 
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<010> Stu~Area Code 299018 

<OlS> Study Area Name Virgin Mobile USA LP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardlng this data Andrew M. Lancaster 

<035> C0ntact Telephone N_urnber - Num_b~r of person identified in data fine <030> 
913 7626107 ext. 

<039> Contact Emall Address - Email Address of person Identified In data fine <030> andy .m. . lancaater9sprint. com 

<711> 

Stete Reaulated 
State Exchanae (ILEC) Residential Rat'e Fees Total Rate and Fees 

. 

. 

Br~dband Service -
Downl~d Speed Broadband Service - Usage Allowance 

(Mbps) Upload Speed (Mbps) (GB) 

Usace Allowance 
Action Taken When 

Umlt Reached {select) 

--

Pages 

Pages 

-~ 

~ I . 

;. ";-,~:~. 
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.~:tei;w · t;· 



Page6 

<010> Study Area Code 2990l8 

<015> Study_Area Name Vira!n Mob! i .. us A LP 

<020> Program Year 20l6 

<030> Contact Name - Person USAC should contact regarding this data Andrew M. ~nca~~ 

<035> Contact Telephone Number- Number of person identified In data line <030> 9ll7626l07 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> andy .•. bnc:aater• aprint. c011 

<810> Reporting Carrier Virgin Mobile USA LP 

<811> HoldingCompany Softbank Corp. 

<812> Operating Company Virg in Mobile USA LP 

<813> 

Affiliates SAC Dolng Business As Company or Brand Designation 

-- :see an lCnea worKsh1 !et --

.. 

- . ~ /: ... ->:: • .. 
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<010> Study Area Code 2990 18 

<015> StudyArea Name Virgi n Mobile USA LP 

<020> Program Vear 2016 

<030> Contact Name · Person USAC should contact regarding this data Andrew M. Lancaster 

<035> Contact Telep_hone Number ·_Number of person Identified in data line <030> 91)7626107 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> andy.m . lancasteresprint . com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 

Select 
Yes or No or 

Not Applicable 

Name of Attached Document 
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<010> Study Area Code 

<OlS> Study Area, Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<03S> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

2 99018 

Vi!iJ_i n Mobile USA LP 

2016 

Andrew N. Lancaster 

9137626107 ext. 

andy .a. lanc;as teresprint .coai 

C- I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313{g). 

C u - I 

Pages 

Pages 



Page9 

<010> Study Area Code 299018 

<015> StudyArea Name Virgin Mobile OSA LP 

<020> Program y~_ _ ____ ------20li_ 

<030> Contact Name - Person USAC should contact re~rding tlii_s_(jata __ Andr_e..,_llL~~ster 

<035> Contact Telephone Number - Number of person identified in data line <030> 9137626107 e ><t. 

<039> Contact Email Address - Email Address of perso_n identified in data line <O~~~dy.m.1&11cJ>at•r•~PrJnt .c°"'. 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I - - - - - - - - -~ --J 

Name of Attacneo oocument 

<1220> Link to Public Website HTIP http:/ / vww . asauranc.,.,i re less. co./ P\lblic/TermsandCondi t ions. asp>< 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[II) 

rn 
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Page 10 

I .. . .. . I 
! 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 

v1rg1n NOD11e USA - lit' 

<030> Contact Name - Person USAC should contact re.garding this data 2010 

<03S> COOtact Teleph_one Num~er • Nurnl>er of per~(ln ldentifi¢ in data_line <030>_ . All~ew '" · LllfiCdStet 

<039> Contact Email Address. Email Address of person Identified In data line <030> .. , >OZO<U' ox<. 
anay .m.1ane1sterespri.nt. com 

Select the appropriate responses below {Yes, No, Not Applicable) to note compllance as a recipient of Incremental Connett America Phase I support, frozen High Cost support, High Cost support to offset access Clharge reductions, and 
Connect America Phase 11 support as set forth In 47 CFR § S4.3U(b),(c),(d),(e). The Information reported on this fonn and In the dOQlments attached below Is a«urate. 

Incremental Connect Amerlal Phase I reportlnc 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)i) 

<201la> 3rd Year Certification (47 CFR § 54.313(b)(l)lll 

<2011b> Attachment {47 CFR § 54.313(b)(llii) 

Price Cap Carrie< Receiving Frozen Support Certification {47 CFR § 54.312(•)} 
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(l)} 
<2013> 2014 Frozen Support Calculation {4 7 CFR § S4.313(c)(2)} 
<2014> 2015 Frozen Support Calculation (47 CFR § S4.313(c)(3)} 
<2015> 2016 and future Frozen Support Calculation (47 CFR § 54.313(cl(4)) 

<2016> 
Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

Connect Ameria Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

F ___ I 

I n • •• • • • .-n=1 
H1m1 of Attached Oocument(sJ Ullin& Kequ1teo 1nrorm1t10n 

-

I 
I 

I 
I 

,-rn --• =i 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information I :=J 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

Page 10 



<010> Sl\Jdy Are• Code 299018 
<OlS> Sl\l<fyAno•Name Virgin Mobil~ USJ\ LP 
<020> Pr0t_ram'(1ar 201~ 

<030> ComxtN•me·PenonUSACsllouldcon1Kt~~thlsdat1 _ l\l'ld.r..- I'!. Laneastoo~ 

<035> ContxtTeloj)l>ono_Numbor ·_Numbe<of ponon ldtntlllod In dat• llne <030> 91.3762'107 """· 
<039> Contact Emel Address· EmoRAOclressof- ldo1'tlfled In <Im Kne_<OlO> _ _andv.m.laru:asuireaDri"t.c:om 

CHECIC tht *"below to note oornpllaftc:e Oft hs five yow Mrvlco qu.ltty pion (put1U1nt to 47 Cfll f 54.202(1)) ond. for pffvlllly Mid ClrMrr, ensUflrc «><npllonet w~h tho flnanclll noportlrc roqul"""'"" Mt fo<th In 47 

°''m""""'---~,---,..~•h-~-•-•.

1 (3010) Proe,_ss Report Oft 5 Yttr ~n 
Milestone C.rtlllcotlon (47 CfR § S4.313(f)(l)(ij) 

Name of Attad\ed OOC:utNnt u1un1 Mqulfecl lnlonnatiOn 

Please ched( lhls box to conl\nn that the attached doO.Jment(s). on line 3012 c:onlaN lhe required irlormatlon pursuant to 
(3011) § 54.313 (f)(1)(il). the carrier shall provide the nunber. names. and addresses ol comnU'li1y anchor insbtu!lons to which began 

providing access to brOadband seMc:e In the preceding calendar year. D 

(3012) Common~ Anchor Institutions (47 CFR § S4.313(f)(l)(R)) I I 
(3013) ls yourcomp1ny 1 Prlvalely Held ROR C.rrier (47 Cl'R t S-4-313(f)(2)) (Y.,/No) 

Name of Attf<hed Document Usttna Require<1 1mormnion 8 8 
(3014) lf~s,doesyouroornpanyfiletheRllS1nnuolrtport (Y .. /No) 

Please cl>eck these tioxes to c:cn(irm that lhe attached documem(s). on fine 3017. ccntaln$ lhe reqund information pur$Ullllt to§ 54.313{1)(2) compliance requires: 

(3015) Electronic CoVf of tlltlr annual RUS ~ports (Opor11ln1 Report for ID 
Te'etommunk.IUons Borrowers.) 

(3016) Document(s) for Balance Sheet. Income Statement and Statement of Cash Flaws a::::J 

.~.,, .... _ •• ~ . .. d ... d··-"·-·~.,...... I I 
report ind all required documentatJon 

J l ;;_. _ - ,- _ L _J 

(3018) If the reSl)Oflse ls no on i nt 3014, Is your comp1ny 1Udited1 

If the rtij>Onso Is yes on llne 3018, plea.. chock the boltes below to 
conflnn your submission, on Qne 3026 punuont to§ 54.313(1)(2), contains 

Name of MU<.htd Document LUH1S fteqUWIRCI mlOfTTNUOO 00 
(Yes/No) 

(3019) hher a copy of their aud~ed floancial n.tomont; or (2) 1 nnanclll report tn a formot comparable to RUS Operotlng Report for Telecommunlcatlons D 
(3020) Document(s) for Betance Sheet. Income Statement and Statement of Cash Flows D 
(30211 Management letter and audit opinion issued by the Independent certified public accountant lllat petformed the company's financial aud~ D 

If tho response ls no on line 3018, p1e ... chock the boltes below 
to COftfitm your submission, on line 3026 pu!S>Jant tot 54.313(1)(:1), 
conUWts; 

(3022) Copy of their flnonct..I stittoment which has been subject to,..,.... by an 
Independent certified public accountont; 0< 2) • flllancfol 111port In a 
fol'lDllcomparoblo to RUS()peratlng Report for Telecommunications 

CJ 

Borrowers, 

Underlyln1 lnformotlon subjected to• review by an Independent certilled CJ 
~~~ . . D (3023) 

(3024) 
(3025) 

Underlyln1 Information subjected to an officer urtlflt1tlon. ID 
OOcumenl(s) for Balance Sheet, Income Statement and Statement ol c.,, a .. •-.h"'f""low-..s.._ ___________________ __,,, 

(3026) AttKh the wortshfft llstln1 requ~ed lnlonnltlon 

-~ .... /,. ... ... . .. 
N1me ol .t.ttldied Document Llstln1 .Requlrld lnfonna"'l_n r 

P1lae 11 
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<010> Study Are1 Code _ _ ___ ____ _ __ -2ll0ll 

<01.S> Study Areo N1me Vi rqi n Mobile USA LP 
<020> Proaram Yt1r 2011;; 
<030> Conttct N•r'lle .. Person USAC should ~ont~ct regarding this d1ta Andrew M. Lancastl!r 
<03S> Contact Ye5ephone Number· Numberof penon identif'-d In data line <030> 91.)7626 107 ext 

<039> Con.txt Erm II Addrtu .. EmaM Addr•u of person identifled In dltl Una <030> andv. m . l anc agt@rasnrint _ ernn 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

I 

Nome of Atta<hed Document Llstln1 Roqulrod lnformotlon 

Pate l2 

Pate l2 



<010> Study Arn Code 299018 

<015> Study Area N•me Virgin Mobile USA LP 

<020> Pr ,...m Yeor 2016 

<030> Contact Name - Person USAC should contact regarding this data An<irew H. Lanuoter 

<035> Contact Telephone Number - Number of person identffieCI In data line <030> 9137626107 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> andy . m. lancaate resprint". com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

certification of Officer as to the Accuracy of the Data Reported fer the Xnnual Reporting for CAf or LI Recipients . _, 

I Uftlfy that I am an oflker of the reportlns can1«; my r~~ lnckide tt1:wrlnc the ICCUracy of the annual ~na requhmtflts fot universal servltt support 
redplenU; and, to !fie best of my knowledp, the Information rePort_ed on this fotm •nd In any atudlments ls acwnote. 

Nome of Re ing Carrier: Virgin Mobile USA LP 
. ...... . . 

CBRT 1 Pf BO ONLINE Date 06f l6/2015 

Printed n1me of Authorized Officer: Jay Pranklin 

tie or position of Authori1ed Officer: Auiatant controller 

ele hone number of Authorized Officer: 9134997864 ext. 

Study Are• Code of Reportin Carrier: 299018 Fiii Due Date for this form: 07 /01/2015 

Ponons wlllull'f moklnc fabuutemtnts on this fonn an be punlSlled by ftn<torforlwit..,. und4rlheCommunlations Act of 1934, 47 U.S.C. K 502, 503(b), orfineor imprisonment 
under l1tle 18 of the Unrt.d Stites Code, 18 u.s.c. § 1001. 

Pase 13 
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Paa• 14 

<010> St\Jdy Aro Code 2990 18 

<015> St\Jdy Area Name Vi rgin Mobile USA LP 

201 6 

<030> Contact Name · Person USAC should com.ct rq•rding this doll! Andrew H . Lanc&ater 

<035> Contact Telephone Num~r -. Number of person Identified in dat1 ll~e <030> 9137626107 ext . 

<039> Contect Emili Address - Email Addre.s of person Identified in data line <030> andy. m. la.ncas tere1print .com 

TO B~ COMPLETED BYTHE REPQRTING CARRIER, IF AN ~GENT IS FIUlllG AN~UAL REP.ORTS ON THE CARRIER'~BE_!iAlf: 

Cert~tion of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I cet11fy that (Name or Agent ls aulhotlzed to submit the l nk>IYMtlon °repoftild on behalf of tt>e" reporting carrier. I 

lao urtlfy that l •II\ en offtcer of~the reporting carrier; my ~ponalbllltl .. Include anaurlr)ll the. accurecy of the annu.l data ~portlnll raqulrelJl"nla provlcieci to the authorized 
gent; and, to the beat or my knowledge, the 19pona and data provided to the authorized 1gent la accurete. 

carrier: Fiii Oue Date for this form: 

Persons willfully malclng false statements on thb form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, SOJ(b), or flne or lmp<Uonmenl 
under Title 18 of the Unkod St•t .. COde, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorlled to submk the annual repons for unlvers.ol HtVlce support recipients on behalf of the reporting carrier; I have provided 
the data reported henln based on data proylded by the reporting carrier; and, to the belt of my knowledce, the lnforrnetlon reported herein b acicurate. 

Dote: 

Fiii Due Date for this form: 

PenonJ wftlfully mildog false statoments onthh form con be punished byfoo\1 °' foNll•rr• "ndortheCommunlcatlons Act of 193', 4;~2. ~), 0<h ;;; imprison.,;,;, underT-le 1 
. -· ~---· 18ofthoUn~tdShtesCOde,18U.S.C. SIOOI. - ----- j 



Attachments 



Network outage report information redacted 



- -· 

<010> Study Area Code 199013 

<015> Study Area Name virgin Mobile USA LP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Andrew M. Lancaacer 

<035> Contact Telephone Number - Number of person ldentlfled In data fine <030> 9137626107 e xt . 

<039> Contact Email Address - Email Address of person Identified In data line <030> andy . 11 . lancaster•sprint. cOG 

<810> Re.i><>_rtl_ll& Carrier Virgin Mobile USA LP 

<811> Holding Company Softbank COrp. 

<812> O!ll!ratlng Company Virgi n Mobile USA LP 

<813> 

Afflllates SAC Doing Business As Company or Brand Designation 

Virgin Mobile USA LP 199013 Assurance Wireless 



Network outage report information redacted 



<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Stucfy Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person Identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your co_rl1_pany received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan• filed with the FCC? 

199013 

Virgin Mobile USA LP 

2016 

Andrew M. Lancaster 

9137626107 ext . 

andy. m. lancastereaprint .eo.r1 

(yes I no) 0 
{yes /no) 00 

lf your answer to line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 
I • Hm --· • ••• 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document{s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How mudl (USF) was used to improve seMce quality and how support was used to improve service quality 

How mudl (USF) was used to improve service COVefage and how support was used to Improve service coverage 

How mudl (USF) was used to improve service capacity and how support was used to improve service capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 
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' . - · - ~ - · - - -- - . . - - ·-- - - -

<010> Study Area COde 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person Identified In data line <030> 

<039> contact Email Address: 
Email of the person Identified in data line <030> 

Virgin Mobile USA LP 

2016 

Andrew M. Lancaat•r 

913 7626107 ext . 

andy .rn. la.nca1ter11sprint .com 

. - - - - . .. - - . . - . - -· . - -· -

f I'>'• 1 > •I • 

t· I., '!. ~-' ' • . ' • • : : ·• . . - - . - • 1l ' • • • 

<100> Service Quality Improvement Reporting (compi<ll Ollochtd-.httl} 

<200> Outage Reporting{voice,..l ___ ~ 

<210> I Q<·· check box if no outages to report 

(compltt• ottoetttd workshHt} 

~: :~::·::.::::··r I I 

I 
I IW 

(attach desuiptiv~ doc .. utM_n_I) __ __ 

<320> Unfulfilled Service Requests {broadband) '-='-
<330> Detail on Attempts (broadband)! I c==J.W 

~· --..,...----.,.-..,.--,---------- ----' (ortodt rkscriptiv•do<.,,,,.nt} 

Number of complaints per 1,000 customers (voice) <400> 

<410> 
<420> 
<430> 
<440> 

<450> 

<500> 

<510> 

<600> 

<610> 

:Xo~le !um -1 
Number of Complaints per 1,000 customers (broadband) 

::~le I I 
Service Quality Standards & Consumer Protection Rules Compliance 

Functionalitv in Emerl!encv Situations 
199013VA610. pdt 

<700> Company Price Otte rings (voice) 

<710> Company Price Offerings {broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal land Offerings (Y/N)? Q 0 
<1000> Voice Services Rate Comparability Certification 

(cheek to lndicote certification] 

(•llodttd dacriptmdo<urMfll) 

(check to ittdkate certification) 

ilottachtd dncriptiw docummt) 

(comf/llflottochodWOtbhftl) 

(comp/et# ottochM worlcshttt} 

{If yrs1 compl1tt attached worhhut) 

<1010> I I ·---·, 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q (•f no~ m«t 10 lndkoi. cmiJlcotionJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compl1t1 attached workshH() 

(compl•tt ottoched workshHI) 

<2000> 
<2005> 

Price cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-0/-Retum Carriers affiliated with Price Cap Local Exchange Carriers 
(dittt to lndlcote cort;j;cofion} 

(comp/ttl ottoch~d worhhttt) 

Rate of Return carriers, Proceed to ROR Additional l>ocumentat!on Worksheet 
<3000> (chttlt to lndi<o,.cmfjlcof/olt) 

<3005> 

11 -1 I 

II 

II 

II 

II 

__ , _ , 

./ 

./ 

./ 

./ 

Page 1 
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Page4 

. '~ •. - : .. ~ ·•.; ' ·: ~ ., 

,-'_-:· · .. ·;. .... ,:.:: 
!,.'.•", 

<010> Study Area Code 199013 

<015> Stu11y Area Name Virgin Mobile USA LP 

<020> Program Year 2016 

<030> . Contact Name - Person USAC should contact regarding this data Andr e w M. LancAster 

<035> Contact Telephone Number - Number of e_erson Identified In data line <030> 9137626107 ext . 

<039> Contact Email Address - Email Address of person Identified in data iine <030> andy . m. lancaste rospr int. com 

<701> Residential Local Service Charge Effective Date 

<702> Single Stat e-wide Residential Local Service Charge 
r ~1 112015 - l 

<703> 
Residential Locai Mandatory Extended Area 

State Exchange (ILEC) SAC (CETC) RateT\loe Service Rate . State Subscriber Line Charge State Un)versal Serillce Fee Service Clia nr:e 'T'otal ·oer line Rates and Fee 

.. 

. . 
.. 

,, .. 

-

''" 
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Page3 

<010> Study Area Code 199013 

<015> 'Study_Area Name Vi rgin Mobile USA LP 

<020> Program Year . 2016 

<030> Contact Name·- Person USAC should contact regarding this data Andrew M. Lancaster 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 9137626107 ext. 

<039> Contact Email Address - Email Address of ~erson identified In data line <030> andy . m. l ancaste rtsprint. com 

<220> 
NORS Did This Outage 

Reference .. ·outage.Start Outage, Start Outage End, Outage End Number of 911.Facilltles Service Outage Affect Multiple 
Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes/ No) a II that a pplyj (Yes I No) Resolution Procedures 

-- ' 'oo ~tt~r"h~ f 
.I ·-L .~ .. ~ - --· 

.. 

. . 

• 

Page3 



Page6 

-~ .... .,. . ... _, __ .. _____ , __ . .. '••.--..... ,., ,.,,, -. .... 

<010> Study Area Code 199013 

<015> Study Area Name lli roi n Mobil" USA LP 

<020> Program Year zoa 

<030> Contact Name· Pel'1on USAC should contact rega_rding tll_ls data Andrew "~ t.•nc;as1;e_i: 

<035> Contact Telepho_ne Number. Number of per1on Identified In data line <030> 9 137626101 ext . 

<039> Contact Email Address • Email Address of person identified in data fine <030> andy . m. l ancuter .. print. com 

<810> Reporting Carrier Virgi n Mobile USA LP 

<811> Holding Co_m~ariy S o f t bank Corp. 

<812> OperatingCorn~ny Virgin Mobile USA t..P 

<813> 

Afflllates SAC Doing Business As Company or Brand Designation 

-- See att ~cnea worksh1 ~et --

Page 6 



Pages 

<010> Study Area Code 1990 13 

<015> Study Area Name Vi rgin MObile USA LP 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Andr ew M. Lancaster 

<03S> Contact Jelephone Number ·Number of person identified in data line <030> 
913 7626107 ext . 

<039> Contact Email Address • Email Address of person identified in data line <030> andy . m. l anc asteresprint .com 

<711> ._ 
>O ~ :'.:..::. . ~':.!c: ... 

Broadband Service · Usage Allowance 
State Regulated Download Speed Broadband Service · , Usage Allowance Action Taken When 

State Exchan1e (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) · Upload Sneed (Mbps) (GB) Umlt Reached {select} 

, . . 

d 

Pages 



Page 8 

.-~· ' 

;. ,. ..... ,',' ·' \ '..:,. ··"· ,,. 1 

<010> Stud'l Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact ~n'laiL Address • Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

199013 

Virgin Mobile USA LP 

2016 

Andrew M. Lancaster 

9137626107 ext. 

andy. m. lancasteresprint . com 

I I 

<l1
3
0> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I ---~ - I 

Page 8 



<010> Study Area Code 199013 

<015> Study Area Name virgi n Mobile usA LP 

<020> Program Year 20 16 

<030> Contact Name - Person USAC should contact regarding this data Andrew M. i..ne u ter 

<035> Contact Telephone Number - Number of person identified in data line <030> 9137626107 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> andy . ta . l aneaaterHprint. eo11 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance v,:lth Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

I I 

Select 

Yes or Noor 

Not Applicable 

Name of Attached Document 

Page7 
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Page 10 

. - - " ' 1 
I 

I 
<010> Study Area Code 

<OlS> Stud~ Area Name 

<020> Program Year 
v1rg1n MOD11e USA LIP 

<030> Contact Name - Person USAC should contact regarding this data = 
<035> Contact Telephone Number - Nu,nber o_fp_erson ident ified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 
anay . m.1a.ncasterwsp~ .~ 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, fr02en High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFR § 54.313(b).(c),(d),(e). The Information reported on this form and In the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification (47 CFR § 54.313(b)(l)i) 

<2011a> 3rd Year Certification {47 CFR § 54.313(b)(l)ll) 

<2011b> Attachment (47 CFR § 54.313{b)(l)ll} 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

Pr)ce Cap carrier Receiving Frozen SUpport Certification {47 CFR § 54.312{a)} 

2013 Fro.zen Support calculation {47 CFR § 54.313(c)(l)) 

2014 Frozen Support calculation {47 CFR § 54.313(c)(2)) 

2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} 

2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)) 

Price Cap carrier Connect America ICC SUpport (47 CFR § 54.313{d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313{e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certlficatlon 

I I 
[ --u- . .. I 

N1me of Attached Oocument(s) Llstlna Required lnformat•on 

I 

I 
I 

I 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information l l 
pursuant to§ 54.313 {e)(3)(1i), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

ameol 

Page 10 
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<010> Study Area Code 199013 

<015> Study Area Name Vi rgin Mobile USA LP 

<020> Program Year _ _ _ ___________ _ ______ _....._ ...... 

<030> Contact Name - Person USAC should contact regarding this data Andrew M. r.ancast"r 

<035> Contact Telephone Number - Number of person identified in data line <030> 9137626107 ut. 

<039> Contact Email Address - Email Address of person identified in data line <030> andv.•.lancasterespri n c . coa 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
Name of Attacheo Document 

<1220> Link to Public Website HTIP ht tp://www .assurancewirelus.com/Public/TermsandCOnditi ons . aspx 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifellne subscribers, 

<1222.> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

ID 

[ill 

~ 
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<010> Stud~•• Code 199013 
<015> StudyAreaName Virgin Mo~~ 
<020> Program Year _ -----20l6-
<030> Conact Name - Person USAC should cont&et_1egardlng this data Andrew M_,___~.i:i.caste.r 
<03S> CMltact Telepho~_Nu_!!'_ber ~l.l!'rli>erof person kfentlfted In d•ta line <030> 913762610? ext 
<039> Contact Ema II Addres.s - Email Address of person identffied In data ff he <030> andv. m. lanc:ast.e.resorint:.. com. 

CHECK lilt bo>ces below to note compliance on Its five year service quality pl1n (pursu1nt to 47 Cflt § $4.202(1)) and, for prlvately hold t1trltrs, ensutfnc compllanco with the fln1nclll rtportlng requlrt..,.nts set forth In 47 
Cfll t 54.313(1)(2). I further certify that tlle lnformltlon reported on this form and In lilt documents attached below Is accurate. 

(3010) Pr.,..,..s Report on 5 Yur P11n 
M llestoneCertlf1tation {47 CFR § S4.313(f)(1}(1}) I __ .. . I 

Ninle ofAttac:hed oOcUnlent Lt$ung l"equirea mrormauon 

Please cheek this box to confirm that the attached document(s). on line 3012 contains the required infonnation pursuant to 
(3011) § 54.313 (f)(1)(ii). the earlier shall provide the number, names. and addresses of community anchor institutions to which began 

providing access to broadband service in the preceding calendar year. D 

(3012) Community Anchor Institutions {47 CFR § S4.313(f)(ll(ii)l 

r- ---- ---- -·--1 
(3013) Is your company• Privately Held ROR Corrler {47 CFR § 54.313(1)(2)) (Yes/No) · 

Name of Attach~ Document Listing Required Information 8 8 
(3014) If yes, does yourcompany file the RUS annual rePort · (Yes/No) 

Please check these bOxes to confirm that the attached document(s). on line 3017, contains the required infonnation pursuant to§ 54.313{1)(2) compliance requires: 

(3015) Electronic copy of their annual RUS ••Port• {Operating RePort for [O 
Tetecommunlcatlons Borrowers) ... , """""',.,., .. ~-,_.,.._ ...... ~ ·"'~ r· o::J I 

1 t ··-· - .. _ - - _. · ·- "' 

(3017) If the respon.se i! yes on line 3014, attach your company's RUS annual 
report and all required doc·umentatlon 

Nin\iOf Atfi<hed-OOcument 1.csung t1.eq1.nrea 1mormauon 

0
,-r'\ 

(3018) If the r1Sf)Onse ls no on line 3014, ls your company avdited? (Yes/No) ~ 

tfthe response ls yes on line 3018, please check the boxes below to 
confirm your subml~lon, on line 3026 pursuant to§ S4.313(f)(2}, contains 

(3019) tither a C09Y of their audited flnanctal statement; or (2} a financial report Jn a format comparable to RUS Operattng Report for Telecommunk:.ations 0 
(3020) Document(s) for Balance Sheet, Income Statement and S1atement of Cash Flows D 
(3021) Management letter and audit opinion issued by the independent certified public accountant that performed Ille company's financial audit D 

tf the response Js no on line 3018, ple~se check the boxes below 
to conllrm your submission, on tin• 3026 pursuant to§ 54.313(1)(2), 
contains: 

(3022) Copy of their llnonclal statem<!nt which has been S<lbject to ~Jew by an 
Independent certified publk: accountant; or 2) a flnandal report in a 
format comparable to RUS Operatfne Report forTelecommunlc•tlOn.s 

ID 
Borrowers, 

(3023) Und• rlylng information S<lbjected to a review by an independent certtfled CJ 
~- ~ (3024} underlylng lnforrnotlon S<Jbjected to an olllcer certifoc:ation. ID 

(3025) Oocument(s) for Balance Sheet, Income Statement and Statement of Cr a• s:o.h;,,;F,.lows-.;;.... __________ _________ ___ 

(3026) Attach the worbheet listtng requ~ed Information 

!-··.··---
Name of Attached Oocu~nt Ustlni ReQUiredTrlformation 

Page 11 

Page ll 



i . ... 

<010> StudyAreaCode_ _ ______ 199013 
<OlS> Study_ Area Name Vi~qin Mobile US!\ )',P 
<020> Pl"Ojrlf1'Ye~r 201 Ei 
<030> Contact Name • Pel'SOn USAC should contact regarding this data Andrew M. Lanca ater 
<035> Contact:Telephone' Nuniber· Number of persOn ldehtlfled in data line <030'> 913?62610 7 ex t A • 

<039> ContactEmall Address · Ematl Address of person kfenttfled in data tine <030> andv . m. l.sncastera~mrint . com 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032)Total Debt 

(3033) Total Equity 

(3034) Dividends 
I 

Name of Aitached Ooco,_m_~n~-~!stlng. Required Information 

Pagt 12 

P•ge 12 



Page 13 

-- .--- - -- - - - --~ -------~ - - - -
,· t ' .. • • • 1• 

<010> Study Area Code 199013 

<015> Study Area Name Virgin Mobile USA LP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Andrew M. Lanc.,ster 

<035>. Contact Telephone Number· Number of person identified in data line <030> 9137626107 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> andy. m lancasteresprint ·.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 
,. :.-· ' . 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Rep0rflng forCAF or LI Recipients 
- , .. ; _\~- '' . 

I certf!°f that I '~ ~n off!.Ce, C)f the repO(tJ~~ carrier; my re~~~~l_!lltltles !~elude ~surlng the accuracy of the ~nnual ~~orting requirements for unlversa,I service sup~rt ~ 

ret!P!ents; a~d, to the !>est of my knowledge, the lnfo(matlon reported on th ls form and in a_ny attacll.m~nts Is accurate. · , . , 

.. 
Name of Reporting Carrier: Virgin Mobile USA LP 

Signature of Authorized Officer: CERTIPIBD ONLINE Date 06/16/2015 .. 

Pri~ted name of Authorized Officer: Jay Franklin. 

iitle or position of Authorized Officer: Assistant Controller 

Telephone number of Authorized Officer: 9134997864 ext . 

Study Area Code of Reporting Carrier: 199013 Filing Due Date for this form: 07/01/2015 

PeNons willfully making falS<! statements on thi• form con be punished by flne or forfeiture under th~ Communicotions Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
underTitle 18 of the United States Code, 18 u.s.c. § 1001. 
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- - - - - .. -- -
, 1 I • r• 

. ' ' . , . . . . . 

- • - - - - - - - - • - -- -- J..._ • - - - - ~ - - - - - - --- ~- - - - - - - •• - - - - • • - -

<010> Study Area Code 199013 

<015> Study Area Name Vi rgin Mobile USA LP 

<020> Pr ram Year 2016 

<030> Contact Name ·Person USAC should contact regarding this data Andr~w M. Lancaster 

<035> Contact Telephone Number· Num.ber of_ee.rson Jdentifi.ed In data line <030> 9137626107 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> andy. m. laneasterftsprint .com 

TO BE COM PLrnO BYT.HE RE~ORTING CAR!ll ER, IF AN AGENT IS FILING ANNUAL REPOR.TS ON THE CARRIER'~ BEHAlf:: 

., \ . ! 

Certification of C)fficer.to Authori_ze an Ag~nt t o Fi!e Annual R.~ports for CAF or LI Recipients on, Behalf of R~po~lng Carrier 

1 certify that (Name or Agent) · Is authorized to subffitt the lnfonnatl~n r8~rted on .~half~ !he. reporting carrier. I 

ala!> c_ertlfy !hat I am. an 9.:f'.llcer of the. reporting can)er; my responalbil!fles Include ensuring tM accuracy~ the annual data reporting require~nt· j)rovlcle4 to the authol'l;ed. 
agen1; and, to the best of my knowle dge, the reports and data provided to the authorized agent is accurate. . 

Name of Authorized A2ent: 

Name ~f R.;portlng carrier: 

Signature of Authorized Officer: ' Date: 

Printed name of Authorized Officer: 

tr.de or position of Authorized Officer: 

tTelephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filln• Due Date for this form: 

Persons W'l11fulfy making false stateme:nts on this form can be punistled by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine°' i_mpr1sonment 
under Tttle 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPlETED BY THE AUTHORIZED AGENT: 

Certification of Agent Author ized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, as agent for tf1e reporting carrier, certify tf1at I am aut horized to submit the annual reports for universal service support rodplents on behalf of the reporting carrier; I have provided 

the data reported herein based on data provided by the roportlng carrier; and, to the best of my knowledge, the Information roported herein Is accurate. 

Name of Reporting carrier: 

Name of Authori1ed A2ent or Employee of A2ent: 

Signature of Authorized Aoent or Emcloyee of A2ent: Date: 

Printed name of Authorized Alent or Emnlovee of Agent: 

tTltie or position of Authorized Aoent or Emclo)lee of A2ent 

ITelephone nu,;,ber of Authorl1ed A2ent or Emoloyee of A2ent: 

Study Area Code of ReportlnR Carrier: Filing Due Date for this form: 
r · ·- - - -- .. .... - --- ··-·· .. ·· ·---- ·--· -· -··-· --·--- ·-· - ···-· - - - ·1 
! Persons willfulfy rm king fi:lse statements on this form can be punished by fine or forfeiture under the Comrnunititlons Act of 1934, 47 U.S.C. §§ 502. 503(b), or fine or imprisonment under ritle I 
L. 18 of the United States Code, 18 U.S.C. § 1001. I .. -·~~ . ·~··· -· - ·-· ---· --- -·· -- .. ---~ ·- - ~· ·-·.--· - ,_ .. ,... .. ·-~ · . 

,_._.._..... .. ·- ·----...- _,...,~ ................ ~ I 
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Attachments 



<010> Study Area Code 

<015> Study_ Area Name 

<020> Program Year 

<03Q> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of ~erson identified In data line <030> 

<810> Reporting Carrier Virgin Mobile USA LP 

<811> Holding Company Softbank Corp. 

<812> Operating Company Virgin Mobile USA LP 

<813> 

Affiliates 

Virain Mobile USA LP 

299018 

Vi1"9in Mobile USA LP 

2016 

Andrew M. Lancaster 

9137626107 ext. 

andy. m. lancasterllspri nt . com 

SAC Doing Business As Company or Brand Designation 

299018 Assurance Wireless 

- -~ --- ------ -~~ -- --~ - ~~ ~ - -~ ~- -- ---~~ 
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CTJA 
The Wireless Association• 

SEAL OF WIRELESS QUALITY/CONSUMER INFORMATION 

LICENSE AGREEMENT 

Expanding the Wireless Frontier 

Company is hereby granted a non-exclusive, world-wide, royalty-free license to use 
CTIA's Seal of Wireless Quality/Consumer Information ("Seal") to represent that 
Company voluntarily adopts and follows the CT/A Consumer Code for Wireless SeNice 
and has certified such to CTIA 

CTIA permits the use of appropriate references to CTIA and the Seal solely in 
connection with the CT/A Consumer Code for Wireless SeNice Program. References to 
the Seal shall not be misleading as to the extent of Company's voluntary support and 
participation in the CTIA Voluntary Code for Consumer Information program, The Seal 
may appear in Company's advertising, promotional material or other literature to indicate 
its voluntary and consistent application of the CT/A Consumer Code for Wireless 
SeNice. 

Upon CTIA's acknowledgement of Company's certification, CTIA shall supply Company 
with a specimen of the Seal. Company shall not modify or alter the Seal without prior 
written permission from CTIA, and such permission shall not be unreasonably withheld, 
Company agrees to amend or discontinue the use of the Seal upon written request of 
CTIA Company shall immediately cease use of the seal upon receipt of CTIA's written 
notice to do so, 

Company assumes full and complete responsibility for its use of the Seal, and agrees 
that its use of the Seal constitutes a declaration that Company voluntarily adopts and 
follows the principles set forth in the CTIA Consumer Code for Wireless SeNice. 

Use of the Seal for other purposes than those stated in this License Agreement is an 
unauthorized use of the Seal and is strictly prohibited, 

This license may be renewed annually subject to Company's successful completion of 
the certification process. 

Use of the Seal constitutes acceptance of these legal terms and conditions. 

it1QO 16tn Street, NW Suite 600 W.a,'\ 202. /36 3200 www.ctoa.org 
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CTJA 
The Wireless Association' 

Meredith Attwell Baker 
Pr11sident/CEO 

Mr. Dan Hesse 
Chief Executive Officer 
Sprint Nextel Corporation 
6200 Sprint Parkway 
Mailstop: KSOPHF0410-4A421 
Overland Park, KS 66251 

Dear Dan: 

Expandir.g t i1e Wwelass Frori tier 

July 1, 2014 

Congratulations! This letter is to notify you that Sprint Nextel Corporation ("Sprint") 
and the Sprint Prepaid Group (Virgin Mobile USA, Boost Mobile, and Assurance Wireless) have 
completed the recertification process for the CTIA Consumer Code for Wireless Service 
("Voluntary Consumer Code") for the period January 1, 2014 - December 31, 2014, and are 
deemed compliant with the principles, disclosures and practices set forth in the Voluntary 
Consumer Code. Accordingly, Sprint, Virgin Mobile USA, Boost Mobile and Assurance 
Wireless are authorized to use and display the CTIA Seal of Wireless Quality/Consumer 
Information, subject to the terms and conditions set forth in the attached License Agreement. 

Please ensure that the relevant employees of Sprint, Virgin Mobile USA, Boost Mobile 
and Assurance Wireless review the License Agreement before using the Seal. Use of the Seal 
constitutes acceptance of these terms and conditions. Upon request, CTIA will provide two 
specimens (color and black/white) of the Seal for use on Sprint's, Virgin Mobile USA's, Boost 
Mobile's and Assurance Wireless' respective websites and in their respective collateral 
materials. If you should have any questions concerning the recertification process or use of the 
Seal, please contact Michael Altschul, CTIA' s Senior Vice President & General Counsel, at 
(202) 736-3248 or maltschul@ctia.org.. · 

CTIA commends Sprint for its ongoing leadership and participation in the CTIA 
Voluntary Consumer Code, and we look forward to continuing to work with Sprint on this 
important industry initiative. 

Sincerely, 

~~ 
Meredith Baker 

cc: Charles McKee, VP Government Affairs 

Attachment 

l 400 l6tn Street NW S1...:e 600 W;;s., rg:c:<i. DC 20030 lv'.a'n 202 i36 320'.; www cua org 
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As businesses, government agencies, and individual consumers become more and more reliant on wireline 
and wireless communications, as well as remote access to information, the concept of business continuity has 
never been more important. Sprint takes business continuity to the next level by ensuring that it is part of the 
corporation's business philosophy. This philosophy promotes utilizing business continuity principles, 
guidelines, and standards by all company employees in their daily business operations to assure the 
continuation of Sprint's mission critical business operations and services. The goal of Sprint's Business 
Continuity (BC) Program is to minimize financial damage and damage to Sprint's brand, its employees and 
customers, following significant business disruptions. 

Industry accepted principles are the basis for Sprint's Business Continuity (BC) Program. Sprint has adapted 
key principles from the Disaster Recovery Institute International (DRll), ASIS Organizational Resilience 
Standard, Federal Emergency Management Agency (FEMA), Business Continuity Institute (BCI), American 
National Standards Institute (ANSI), NFPA 1600, and several Military Specifications (Mil-Spec) standards, into 
three BC Program Elements: Program Governance, Incident Management, and Continuity Analysis & 
Planning. 

Program Governance 

Program Governance Structure- Program structure, mandate and executive sponsorship is required to 
ensure a comprehensive Business Continuity Program. 

Proaram Management & Continuous Improvement - Overall program management and continuous 
improvement includes all of the documentation and efforts designed to ensure a well-defined BC 
program that seeks to continually mature performance and processes. 

Incident Management 
Incident Management & Crisis Communications - Enterprise Incident Management Team (EIMT) and 
Incident Management Team (IMT) documentation, training, exercises and continuous improvement are 
required for those teams that have roles and responsibilities before, during or after an incident that 
significantly affects Sprint's employees, customers and/or shareholders. · 

Criticality Analysis & Risk Mitigation Strategies 

Criticality Analysis & Risk Management - Criticality Rating is necessary for prioritizing tasks and 
recovery. Risks that threaten the company's critical functions, vendors, sites, systems and network 
elements, require due diligence that result in decisions to mitigate or accept the risks. 

Mitigation Strategies & Plan Development - After determining criticality and risks, the next steps include 
devising the appropriate mitigation strategies and recovery capabilities. BC plan development is 
formalized using on-line tools. 

Sptint~$;;e,µ:$i'1e~s GQ'litinul.ty·_Pro.gr•n1 Has· b.;~evel .$pon$or$hip .,. · .. 
A comprehensive business continuity program requires executive sponsorship, a structure for decision
making, and a means to direct and manage incremental changes towards goals and objectives. Sprint's 
program governance structure achieves each of these requirements and accomplishes them through 
inclusion and diversity of thought and viewpoint. The following describes the program governance structure 
that begins with the highest levels of the company and leverages management and expertise for optimal 
effectiveness. 

Executive Command Team (ECT) - The ECT consists of Sprint's highest-level executives, representing 
all critical Sprint functions. The ECT receives briefings on issues and status of projects that require 
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senior executive attention and provide executive sponsorship to the overall Business Continuity 
Program. 

Business Continuity Office (BCO) - The BCO is the program office responsible for establishing the 
policy, structure, and methodology for developing, maintaining, and testing enterprise-wide BC and 
Disaster Recovery Plans. During an incident, the BCO is responsible for coordinating cross-functional 
incident management activities of the Enterprise Incident Management Team (EIMT). 

Business Continuity Committee (BCC) - The BCC is comprised of Business Continuity Teams 
(BCTs). Consistency across the company for assuring business continuity polices, guidelines, standards 
and tools are the responsibility of the BCC. BCTs have overall responsibil ity for the implementation of 
business continuity initiatives within their individual business units and act as business unit Incident 
Management Teams (IMT) for their business units when disasters occur. The BCC has various sub
committees that focus on proactive planning, incident management, tools and training, awareness, 
pandemic planning and other issues that require attention. 

Program Governance Structure 

Execu~ive Command 
Team (ECT) 

Business Continuity 
Office 

Business Continuity Committee 

All of Sprlint Corporation 
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The concepts of program management and continuous improvement are the overarching control elements 
that bookend all other aspects of the BC Program. For each of the other Program Elements, Program 
Management efforts will provide definition of what the Program Element should accomplish and the methods 
used to achieve objectives. The continuous improvement efforts provide a means to keep the program 
elements evergreen, current, and striving for maturity. 

Program Continuous 
...... Management Improvement -

Incident Management 
& Crisis Communications 

.... . Structure .... 

...... • Reporting • Training .... 
• Awareness & Criticality Analysis • Exercises 

Communication & Risk Management . After Action Reviews 
.... . Process & Standards • Maturity Model -...... . Documentation Assessments -. Maintenance Mitigation Strategies 

& Plan Development 
.... .... 

Program Management: 
• Awareness & Communications - Employees and management are informed of current business 

continuity efforts or awareness campaigns through internal communication methods that often target 
all employees in the company. 

• Process, Standards & Documentation- Common terminology, methodologies and formal 
documentation on standards and procedures help our large company stay consistent and current. All 
key stakeholders are responsible for reviewing programs documents at least annually. 

• Reporting - Each year, the Business Continuity Office formally rePorts to Sprint's Executive 
Management on the efforts and status of the Business Continuity Program and partners with 
Corporate Audit on reporting risk information to the Board of Directors. 

• Maintenance - Frequent reviews of plan details and processes are updated in a timely manner, 
following changes to contacts, suppliers, processes, organizational structures, etc. 

Continuous Improvement: 
• Training - To ensure familiarity with systems, processes and peer organizations use annual training 

cycles in addition to ad-hoc, training has new team members are added or procedure changes. 

• Exercises - Sprint's response organizations use exercises to evaluate plans, educate 
personnel, test functions, and operational capability. Information related to these exercises is 
propriety to Sprint. Additionally, as part of the nation's critical infrastructure, Sprint 
participates in coordinated situation drills with FEMA, the Department of Homeland Security 
(OHS), and state emergency management agencies to ensure coordinated preparedness and 
response during a disaster. The most common types of exercises conducted are tabletop, 
walk-through, and functional drills. 

Tabletop Exercises - In a round-table setting, members of the response team meet to discuss 
their responsibilities and describe how they would react as a team to an emergency scenario. 
They identify areas of overlap and confusion in a cost-effective and efficient manner. 
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Walk-Through Drills - Both management and the response team perform their emergency 
functions wit~in the emergency response location. 

Functional Drills - Tests designed to target specific functional processes within the recovery 
plan such as notification, response, communications, documentation, and team 
cohesiveness. In most cases, these functions should be tested separately to help identify 
improvement areas and to eliminate confusion. Observers are often used to evaluate these 
exercises. 

• After Action Reviews (AARs) - Following an incident or an exercise, an AAA is conducted to ask 
participants to identify areas of success and improve.ment. These are documented as Lessons 
Learned and tracked to satisfactory completion. 

• Maturity - Sprint uses an internally developed Maturity Model for benchmarking the Business 
Continuity Program success and progress. The model is based on the Capability Maturity Model as 
developed by Carnegie Mellon University. 

s 1.,.•"S:,;:1 ·· 1d·e"•1·ua·"ar - .; .. ijrit ·&<."~ 1~1 .. ca·· ""urrc t•16ns ~:;il'eam.ci .. ;::AiriH:l~o-·•"'"l'iaf1~ rPtr' ~~t.~,t . ~~~- ;.i;Jl:i·1 ·rr, r-·~r:~.Q~rov.;i- :. . .. ~'·r -~ ~ ·· ~~-~ ,,,J~~rl~.-1: · .... -·.~ ,. : ~i."~'i,.t~:'"'~x-'!~itlJt .. ~: ·, rca .'l~ .... · ··· · · . . ·-. " ~ I " :- . · . · " . • ·" :.-;:-... ·' .. ' 
Knowing that unexpected events occur, Sprint's Incident Management and Crisis Communications teams are 
highly trained and tested. As with the overall program governance structure, full executive support and 
authority is integrated into the incident management structure. Sprint's seasoned professionals, across 
multiple fields of expertise, have responded to all major disasters impacting the United States in the last 13 
years. 

Executive Command Team (ECT) - During a disaster, the ECT is kept apprised of all activities and 
status. If the incident requires chief executive involvement, the ECT members engage to provide 
guidance and approval to make necessary response and recovery decisions. The Chief Executive 
Officer (CEO) is the Chairperson of the ECT. 

Enterprise Incident Management Team (EIMT) - The Enterprise Incident Management Team (EIMT) 
convenes quickly as a way of sharing impact, status and critical decision-making during an incident. This 
team is flexible and scalable and built on the premise of an all-hazards response approach. 

Incident Management Teams (IMTs) - An IMT consists of members of a single business unit and is 
designed to meet the needs of the company, customers and employees at the time of an incident. 
Examples of IMTs include IT, Network, Human Resources, Customer Care, Corporate Security and 
others. In all, there are 16 IMTs, each of varying size and complexity, capable of responding quickly and 
effectively to a wide array of issues. Each IMT have a designated chairperson that represents their 
organization on the EIMT call when the incident requires an EIMT response posture. 

National secu~lty & compuan.~ (NSC) 1· 
The NS&C team works to improve the physical and cybersecurity of Sprint's critical infrastructure networks 
and facilitates information sharing within and across the communication industry as well as with the 
government. Today's threat environment reminds us of our imperative to protect our Nation's critical functions 
that support national and economic security and public safety. A partnership leveraging public and private 
sector capabilities is essential for providing a realistic approach for protection and response. 

The NS&C team is the primary point of contact to the Department of Homeland Security during times of 
increased threat and attack and during significant all hazards events. Members of the NS&C team serve as 
Sprint's onsite representatives at the Department of Homeland Security's National Coordinating Center (NCC) 
for Communications to provide a line of communication between corporate leadership, other 
telecommunication providers and government officials. This public I private partnership supports the mission 
of the NCC who leads emergency communications response and recovery efforts under Emergency Support 
Function #2 of the National Response Framework. 
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Sprint formally analyzes risks and criticality of all parts of the business that could cause impacts or 
disruptions, if not properly mitigated and planned. These elements of the program ensure the proper priority 
and attention is applied to mitigation and plan development efforts. 

Criticality Analysis: 

Through various forms of analysis, such as Business Impact Analysis (BIA), criticality of business 
processes, applications, vendors, sites, network elements and other business aspects are determined. 
The criticality defines the appropriate level of mitigation and planning that is necessary. Critical business 
processes require a comparable criticality assigned to the applications they use, the suppliers they need 
and other dependencies. 

Risk Management: 

Sprint considers resiliency and business continuity risks to be a matter that requires tight management 
and controls. Determining appropriate mitigation and business continuity planning efforts based on 
evaluating potential risks using an internal algorithm. · 

Mitigation Strategies & Plan Development: 

Upon identification of potentially significant risks, Sprint makes every attempt to mitigate and plan for any 
eventuality that could affect Sprint's customers and employees. In most cases, the risks are 
marginalized or eliminated due to mitigation efforts. In some cases, the risks are highly improbable, but 
still require alternative planning, in the event that it should occur. 

Spripfs l{eY{ :H~~prk .1$ QUi'~ for Survivability and Speed 
As a Mobile Telecommunications Leader, the resiliency of Sprint's network is of paramount interest to 
our customers. 

Network Incident Management Team 

Network Services' implementation of the Incident Command System (ICS), stays true to the principles of 
ICS. This enables Sprint to leverage this best practice in wide-scale responses, using common 
terminology and standard organizational structures, to communicate efficiently internally and with 
customers such as Public Safety agencies as many of these agencies utilize ICS as well. T earns train on 
and deploy in standard ICS sections, branches, units and strike teams, and emphasize span of control, 
comprehensive resource management, and other ICS principles. 

Network teams leverage Sprint tools such as ruggedized GPS-enabled. phones, wireless modems 
custom applications, M2M solutions, and smart phones to aid in response communication, situation 
assessment and resource tracking. The teams also maintain a pool of Satellite phones as a contingency 
for use in restoration. Teams continue to create innovative response tools, such as the unique backhaul 
Satellite Cell on Light Trucks (SatCOLTs) that enable restoration of service when a traditional backhaul 
is not available. 

The Network IMT receives notification of an actual or potential situation that requires activation 
(hurricane, earthquake, regional power outage, other event where business as usual would not resolve · 
the situation). A virtual Emergency Operations Center (EOC) is established and performs an initial 
overall assessment, establishes monitoring bridge(s), coordinates between agencies impacted by the 
event, assigns tasks, gathers status information, and performs executive notifications at prescribed 
times. 
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Cell Site Disaster Planning 

Sprint's priority site restoration plan focuses resources and expedites recovery partly by making sure that 
existing infrastructure is operating properly under normal circumstances and by having a response plan 
for abnormal circumstances. To accomplish this, Sprint has implemented a detailed preventative 
maintenance program to insure all systems and redundant equipment are in proper working order. 
Sprint sites are equipped with battery backup. Some sites have fixed generators or fuel cells for 
additional back-up power. Sprint maintains a fleet of mobile generators deployable to Sprint service 
areas. Formal cell site classification designates all sites as critical, coverage and capacity sites. These 
prioritizations aid in properly allocating response personnel, generators and other resources. 

Cellular Network Disaster Planning 

Communications from Sprint cell sites are backhauled with various combinations of ethernet, copper, 
fiber, and microwave systems. Most Sprint hub locations are placed on bi-directional fiber rings. These 
rings significantly reduce the chance of network failure due to third party fiber damage, equipment 
failures, or other potential causes of service interruptions. Sprint's radio network provides significant 
overlapping coverage areas, which often allow cell sites to fully or partially compensate for a neighboring 
cell site. Also in an effort to minimize service impact when a site is down, Sprint maintains a fleet of Cell 
Sites on Wheels (COWs) which are portable self-contained cell sites. COWs can be deployed to restore 
coverage from a damaged site or provide additional capacity in the immediate vicinity of an incident. 

Switch Disaster Planning 

Sprint has implemented a distributed architecture for interconnection redundancy utilizing dual fiber 
facilities at switch locations. Switch locations have battery backup as well as permanent generators. In 
addition, site recovery plans have been developed for all major switch locations, prioritizing available 
options for relocation, and ensuring agility when faced with disaster recovery issues. Most switches also 
have tap boxes that readily connect the output of a portable generator in the event of primary generator 
issues. 

Overall Network Performance Management Efforts 

The performance of Sprint's networks is monitored 24 hours a day, 7 days per week, and 365 days a 
year by the Network Monitoring Centers. In addition, local switching ottices statted by trained 
technicians and management coordinate with these larger operations centers, to ensure that Sprint's 
networks are properly maintained. 

Network Restoration Prioritization 

Sprint's Business Continuity Management Team works as a customer advocate when large network 
outages occur. The team works closely with network recovery teams to establish customer prioritization 
once the backbone, TSP (Telecommunications Service Priority) and Critical Life Circuits are re
established. Sprint has an established cell site classification and service restoration process. 

Special Event Planning 

Special events have the potential for adversely affecting the customer experience due to greatly 
increased wireless traffic demands. Sprint has a formal mature special events process with dedicated 
project management personnel and a cross-functional management tool. T earns archive records of 
recurring special events for future planning, and proactively search for one-time special events and 
leverage capacity planning teams in implementing enhancements to optimize the customer experience. 
Sprint has leveraged its experience in managing very large temporary users at NASCAR events in 
managing special events. As a specialized type of special event, Sprint also interfaces with the NCC 
(National Coordinating Center for Communications) in managing capacity needs at National Special 
Security Event, NSSE. 
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Information Technology Incident Management Team 

The IT Incident Management Team (IT IMT) proactively integrates business continuity methodology into 
every phase of IT Operations business processes in order to facilitate rapid response and resolution to 
any critical Business disruption. The IT IMT process is developed to minimize the incident duration, 
expedite and control the recovery efforts. The IT IMT provides a structured approach for responding to 
unplanned incidents that threaten an IT infrastructure, which includes hardware, software, networks, 
processes and people. 

Duri,ng day-to-day operations, IT IMT is managed by and reports up through the IT line of business. The 
IT IMT is responsible for business continuity planning for all IT assets located in Data Centers, Sprint 
owned Call Centers, Retail Stores and general office facilities. · 

Information Technology Application Recovery Strategy 

IT IMT identifies and prioritizes the recovery of IT applications by using the Design for Criticality' (D4C) 
process which follows the business strategy of "Serve, Sell, Bill, Report". This criterion allows IT to 
assess and align each application based on the business function and impact to Sprint to a Design 
Class. An Application Alignment process will be used to determine the priority of the application in the 
recovery timeline. These priorities relate to the tolerance level of the applications and systems to the 
length of downtime after a disaster. 

Data Center Resiliency Planning 

Sprint data centers containing IT assets are managed by IT resources are in scope for IT IMT planning 
and testing initiatives. The Sprint Data Centers are held to exceptionally high and stringent industry, but 
more importantly, self-imposed standards of structural design, engineering, technology, redundancy, 
security, maintenance and 24x7 operations. Data Centers are geographically diverse and serve as 
alternate site fai lovers for each other. Strategic IT vendors critical to Sprint operations are in scope for IT 
CPR planning solutions. 

Sprint Owned Call Center IT Resiliency Planning 

Call Centers have proven failover processes. ITCPR is responsible for providing the centers with 
recovery planning for IT assets such as: 

}> Network 

)> Desktop 

)> Server 

)> Voice Technologies 

Sprint Retail Store IT Resiliency Planning 

ITCPR provides support to Retail facilities by leveraging existing Sprint strategies to ensure 
functionality and communications between stores and the Sprint Enterprise 
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Employee Continuity Overview 
I 

Sprint has implemented a strategic employee continuity plan that anticipates and prepares in the event ! 
there is a significant and sustained absenteeism. Examples include a pandemic, or infectious disease 
that poses life-threatening risks to employees and their families or an unplanned school closing due to a 
natural disaster or a man-made incident requiring parents to be absent from the work place. 

Sprint's plan allows for flexibility and scalability to adjust to changing events. The plan also incorporates . 
a wide range of strategies that are available for the business units while ensuring communication and . 
information sharing on status and success. , ! 

i 

Alternate Site and Remote Access Overview 

Sprint utilizes information obtained through business impact analysis and risk reduction strategies in II 

order to preserve business functions that are required in the face of a disaster. Depending on the size 
and scale of the event, Sprint has strategies in place to provide added capacity, alternative work · 
locations and remote access if necessary to retain operations. : 

Business functions that require alternate sites, geographic redundancy and remote access capabilities 
are identified proactively and plans are periodically reviewed and revised as necessary in anticipation of 
any event. · 

Who is the ERT? 
The Sprint Emergency Response Team (ERT) is the first of its kind and was created in 2002. It has 
conducted more than 6, 100 deployments, participated in over 300 training exercises, and provided 
emergency wireless support for close to 2,500 events. 

Sprint's ERT is an experienced cross functional group, which consists of a national team of full time, . 
dedicated personnel as well as over a thousand of ERT Reservists across the country. The ERT provides ! 
wireless telecommunications equipment, infrastructure and personnel operations support to federal, state 
and local public safety, law enforcement, military agencies and private sector organizations during 
declared emergencies, field training exercises, agency specific short term communication needs and 
National Special Security Events. 

Support for Urgent Crisis Needs 
The EAT designs and implements the internal policies and procedures necessary to enable timely and 
effective deployments of Sprint's products and services. The ERT fully supports high volume, short · 
notice voice and data communication needs of emergency, disaster personnel and communication 
liaisons with its SatCOLTs (Satellite Cell on Light Truck), Satellite IP VSAT Equipment, satellite earth 
stations, and inventory of over ten thousand handsets, aircards and mobile hotspots, which can be rapidly 
deployed to support short-term communications. 

EAT in the EOCs 
During a number of recent disasters, ERT reservists staffed State and Local Emergency Operations 
Centers (EOC) to relay first-hand information back to agencies that rely on critical communications. 
Having reservist representation at EOC's is valuable for a number of reasons: Reservists provide real 
time information and status updates to the EOC's on the progress of our network recovery efforts ; Allows 
State EOC's to provide direction on priority areas for Network restoration; Coordinate information from 
other critical infrastructure functions, such as Energy/Power and Transportation; and obtain location of 
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FEMA and other emergency responder command posts using Sprint handsets to help plan for influx of 
capacity needs. The EOC initiative is an example of Sprint's proactive approach during an incident, 
through partnership, involvement and communications support. Partnering with Emergency Management 
agencies in cities and counties throughout the United States provides better coordination of Sprint and 
EAT support resources for Disaster Preparation and Response. Trained EAT Reservists are more 
actively involved in providing their communities with critical volunteer support. Agencies are able to have 
a direct channel into Sprint approved support organizations with more expedited response times and 
capabilities, providing critical communications support when needed the most. 

Contact The ERT: 

For more information on Sprint's Emergency Response Team, please visit us at www.sprint.com/ert, 
become a fan on Facebook at www.facebook.com/SprintEmergencyResoonseTeam email us at 
ERTReguests@sprint.com or for emergency communications support, contact our 24x7x365 EAT Hotline 
at 1-888-639-0020 or for GETS users 254-295-2220. 
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